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Adapting to New Customs

Tristan owns a clothing company. They specialize in formal wear for both men 
and women. They sell things such as suits, ties and formal dresses. Now the 
company	is	going	to	expand	into	the	global	market	for	the	first	time.	They	will	
open a new store in a different country. She has the choice where her company 
should	go	first.	Her	choices	are:

Australia               Germany                Thailand

The 3 countries are very different. They each have their own set of customs and 
lifestyles. Use the Internet. Research the three countries. Find out what it is like to 
live in each place. For example, research things like food, language, weather, 
clothing,	etc.	Help	Tristan	choose	where	she	should	expand	her	company	first!

Customs and Lifestyles in Australia

Customs and Lifestyles in Germany

Customs and Lifestyles in Thailand

Where do you think Tristan should open the new store?
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Activity Five
Jumping at the Opportunity: What Would You Do?

It’s not enough to follow all the steps to get your perfect job. There are lots of 
other people in the same place as you. You need to set yourself apart from the 
rest.	The	way	to	do	this	is	to	show	that	you	can	adapt	to	change.	Lots	of	people	
don’t like change. That makes them unreliable. With most jobs running on a 
global market, it makes things unpredictable. So businesses need to be able to 
change and adapt with the world. That means employers need workers who can 
also change and adapt. 

It’s one thing to tell your boss you are one of these people. It’s even better to 
show them. You can do this by jumping at every opportunity given to you. This will 
show to your boss that you are willing and able to do what the business needs. 
This promotes trust, which leads to more responsibility. That’s how you get ahead 
and become a success.

Below is a chart with some things you may or may not be okay doing for work. 
For each thing, decide whether you are okay or not okay doing them. In the next 
column, explain why you are NOT okay with doing something. Then, in the last 
column, explain why jumping at the opportunity would help you get ahead.

Job Would you do it? 
- YES/NO Why Not? Why should you do it?

Working long or late hours.

Moving to a new store 
location.

Moving to a new city or 
town.

Moving to a new state or 
country.

Accepting	a	leadership	role.

Being in charge of others.

Setting up work schedules.

Having to deal with workers 
that aren’t doing a good job.

Make hard choices or calls 
to clients.
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Activity Four
Entrepreneurs and Failure

Entrepreneurs are Risk Takers. They are people who know they will fail. This does 
not hold them back. They always keep going.

All	people	take	risks.	If	they	fail,	they	too	have	to	keep	going.	We	all	need	to	set	
and keep goals. No matter how hard it is.

Most inventors have failed. They expect to be wrong far more often than right. 

The idea is to not let failure stop you. Entrepreneurs know that they can fail 
without fear. Expecting failure is part of expecting success. This will take the fear 
out	of	failure.	An	inventor	can	fail	999	times	before	it	works	once.

Failed but not Failures.
One way to deal with failure is to learn from other entrepreneurs. Here is a short 
list of people who have failed. 

•	Henry	Ford	went	broke	five	times	before	he	finally	succeeded.	

•	Thomas	Edison’s	teachers	said	he	was	too	stupid	to	learn	anything.	

•	J.	R.	Simplot,	the	Idaho	potato	king,	went	bankrupt.

•	Walt	Disney	was	fired	for	lack	of	ideas.	He	also	went	bankrupt	before	he	built		 			
   Disneyland. 

•	Leonardo	da	Vinci	had	some	huge	failures	and	mistakes.	

Look	up	two	other	famous	Entrepreneurs	of	your	liking.	Write	a	paragraph	each	
on how they failed at one time.

Entrepreneur #1

Entrepreneur #2 

©
21st Century Skills - 

Learning Skills for Global Competency CC5796

NAME: 

...................Student Worksheet

3A

Activity Three
Challenging the Rules and Being Innovative

Read the story and answer the questions.

Christopher uses an alarm clock. He always sleeps through it. He ends up missing the 
bus to school every morning. Christopher decides to fix this problem. He sees that 
the alarm isn’t loud enough to wake him up. He also sees that the alarm turns itself 
off after 15 seconds. He likes to open machines and see how they work. He opens 
the alarm clock and looks inside. He finds how to make it louder. He also finds how to 
change the auto-off. This way, the alarm will stay on until he turns it off himself.

Christopher has a little sister named Emily. She is in kindergarten. She likes going to 
school. She is not happy with the way it works. They always start with a few lessons, 
play a game, then go outside for recess. Then they come back in and take a nap. 
After, they eat lunch while the teacher does story time. Then they do another lesson, 
have another recess, and play one more game before going home. This is how 
they’ve always done it. Emily wants to eat lunch before having a nap. She wants 
story time before the nap too. That way, she will be more tired and sleep better. She 
talks to her teacher about it.

Christopher and Emily’s mom works at a small business. She starts at 8:30 in the 
morning and works until 1:30 in the afternoon. Sometimes she needs to stay later 
because it gets busy. She picks up Emily from kindergarten for 2:00. Emily starts 
Kindergarten at 9:00 in the morning. Because of her work schedule, she has to get 
Emily ready extra early so she can take her to daycare for 8:00 in the morning. Then, 
she drives herself into work across town. The business doesn’t get any calls until 9:30 in 
the morning. So, she asks her boss if she could work from 9:00 in the morning until 2:00 
in the afternoon instead. This way she can get Emily ready and drop her off at school 
on her way to work.

1.	Christopher	fixed	a	problem	he	was	having.	How	did	he	innovate?	

2. How did Emily change the rules? 

3. Christopher and Emily’s mom changed her work schedule. Why did she do this? 
How did this make things better? 
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Activity Two
Timelines

The seasons change. The weather changes. People and places change too.

Choose a topic and create a timeline. This can be a person, a business or a city. 
Use the Internet and other forms to research your choice.

What or who are you writing a timeline of?  

How did this person or place get started? 

What major changes have taken place?

•

•

•

•

•

•

How were they able to stay current with the time? 

Do you think they will succeed into the future? Why?

Draw a timeline to show how they began and what changes happened.

 

Topic ideas could be:

•	 A	person	you	know.	A	celebrity,	sports	figure	or	world	leader.

•	 A	company	or	sports	team.

•	 A	city,	town	or	country.

beginning change 1 change 2 change 3 now the future
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Activity One
Dynamic Traits Word Search

There are many words to describe Dynamic Traits. These are words that 
can describe a person. You can develop these over time. Some of these are 
outgoing, sensible, assertive, go getter, etc. Below is a word search with a list of 
dynamic trait words. Find all the words in the Word Search. 

adaptable easygoing generous nice

assertive effective go getter outgoing

bright energetic good polite

changing enterprising helpful productive

compelling faithful kind sensible

courteous forceful loyal thoughtful   

dynamic friendly magnetic understanding

a e i u g n i o g t u o q z c

y m a g n e t i c h n h x c p

l e e v i t r e s s a d o o g

f t m x t c i t e g r e n e r

g n i l l e p m o c m l l q h

l s y c o u r t e o u s o g e

g n i g n a h c b b q d y p l

e v i t c e f f e g r w a d p

e v i t c u d o r p j i l b f

g l k s i e e c i n p r g n u

o u w e m l u f e c r o f h l

g f b n a d y l d n e i r f t

e t f s n r l u f h t i a f r

t h t i y s g n i o g y s a e

t g k b d m s u o r e n e g v

e u o l a n h s j e t i l o p

r o v e n t e r p r i s i n g

o h a d a p t a b l e u c k i

d t g n i d n a t s r e d n u
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Learn Through Famous Quotes

Students study than play a game using famous quotes.

Students will: 
•	learn	famous	quotes				•	follow	rules				
•	work	as	a	team	to	learn	quotes	and	play	the	game

Items Needed: 
•	index	cards					•	famous	quotes

To Prepare:
•	Teacher	makes	a	list	of	famous	quotes										•	take	index	cards	
•	write	the	1st	half	of	the	quote	on	one	card	and	the	2nd	half	of	the	quote	on	
another card. You will need 2 sets of cards with the 2nd half of the quote.

Make 2 teams. Study the quotes together. Read them aloud. Quiz each other.

Play the Game:
Have	a	table	between	both	teams.	Have	1	team	stand	side	by	side	on	one	side	
of the table. Have team 2 do the same on the other side of the table. Take both 
sets	of	the	2nd	half	of	the	quotes.	Place	one	set	spread	out	on	one	half	of	the	
table	facing	team	1.	Do	the	same	with	the	other	set	on	the	other	side	facing	
team 2.

Play	the	game.	The	teacher	takes	the	set	of	cards	with	the	1st	half	of	the	quote.	
The	teacher	takes	the	top	card	and	reads	the	1st	half	of	the	quote.	There	will	be	
a	set	time	for	the	team	to	find	the	2nd	half	of	the	quote.	The	1st	team	to	find	the	
correct card removes that card on their side. If neither team finds the correct 
answer in the allowed time the teacher will place that card at the bottom of 
the pile to try again.

The first team to remove all of its cards from the table wins. If there is not enough 
time to finish the game the team with the least amount of cards left on the 
table wins.

In a few sentences tell how this game helped you to learn.

6A
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Activity Five
Tracking Your Learning

We can all get better at learning. Grow beyond what we already know. Dare 
ourselves to do new things. But where do we start?

At the end of each day for one week. Ask yourself these questions.

Questions Day 1 Day 2 Day 3 Day 4 Day 5

1. What 
did I learn 
today?

2. What 
mistake 
did I make 
that I could 
learn from?

3. What did 
I struggle 
with today?

4. What did 
I do today, 
that I could 
not do 
before?

5. What did 
I practice 
today?
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Activity Four
Comprehension, Interpretation & Drawing Conclusions

1.  The new girl at the office sat by herself at lunch. She didn’t talk to anyone 
except the boss all day. She kept her head down and did her work.

     From this we can tell that she is probably:

  A angry 
  B shy 
  C funny

2.  Nick	and	Hayden	are	friends.	Nick	loves	to	play	hockey	and	likes	to	win.	
Hayden doesn’t play sports that much. He isn’t very competitive in sports. 
When they finish playing road hockey, they are both in a good mood.

    From this we can tell:

  A Hayden	beat	Nick	at	road	hockey. 
  B They went for ice cream instead of playing road hockey. 
  C	 Nick	beat	Hayden	at	road	hockey.

3.  Kylie and her mom are shopping at the mall for a new outfit for a party. There is 
a big crowd in front of a storefront. The front of the store is decorated in “black 
and orange” decorations. Some of the decorations are very scary. Inside the 
store is very dark. They can hear people screaming and a cackling noise.

    What conclusion could you make about this story?

  A The noise is coming from a bunch of kids in the food court. 
  B The mall has set up a Haunted House for Halloween. 
  C They are having a big sale.

4.  Aiden was walking home from school. He didn’t have much farther to go but 
it was getting very dark and windy. He started walking faster and faster. He 
was getting very nervous.

    From this we can tell that:

  A Aiden has to be home by his curfew. 
  B It is going to get sunny very soon. 
  C There is probably going to be a storm.

Answers 1.	b)	shy	2.	c)	Nick	beat	Hayden	at	road	hockey.	3.	b)	The	mall	has	set	up	a	Haunted	House	for	Halloween.	4.	c)	There	is	probably	
going to be a storm.
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Activity Three
Data Analysis and Understanding

1. Look	at	the	bar	graph	above.	What	information	does	it	give?	Explain	how	you	
know this.

2. What food does most of the students like best? 

3. How many students like pizza?

4. How many students like hot dogs or pasta? 

5.	3	students	like	which	food	best?

6. Another student was asked this same question. What food do you think they will 
like best?

7. Which food does most of the students like for breakfast?

Number 
of 

Students

Favorite Foods for Lunch

Pizza     Sandwich     Hot Dog     Salad     Pasta

10

8

6

4

2

0

Answers: 1. The bar graph shows the number of students and their favorite foods to eat for lunch. The title says “Favorite Foods for Lunch”. The 
bottom tells you what the foods are. The side tells you how many students like each type of food. 2. Most of the students like salad for lunch. 
3. 6 students like pizza for lunch 4. 5 students like hot dogs and 2 students like pasta, so 7 students like hot dogs or pasta. 5.	3	students	like	
sandwiches for lunch. 6. Salad is the most popular favorite food for lunch. Another student would probably pick salad. 7. None.	This	bar	graph	
only shows their favorite foods for lunch.
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Activity Two
Analysis and Comprehension Project

Project: Build a machine.
Make a machine. There are 5 areas that you will be scored on. A score for each 
will	be	given,	with	a	total	score	out	of	13.	The	rubric	below	tells	you	what	you	
need to do to get a perfect score.

Areas What You Need Score
Research You found information on your machine. You showed 

this with a bibliography at the end of the project. This 
gives a list of where you found the information.

/2

Writing Write an essay with 5 paragraphs.
•	 Paragraph	1:	Tell	what	the	machine	is.
•	 Paragraph	2:	Why	did	you	choose	your	machine?
•	 Paragraph	3:	What	is	the	machine	and	how	does	it	 
     work?
•	 Paragraph	4:	What	were	the	steps	in	building	the	 
     machine?
•	 Paragraph	5:	Tell	what	the	machine	is	again.

/5

Design Your machine shows creativity and thought. It looks 
nice and well put together.

/2

Proofreading You looked over your project. There are no mistakes. 
Check the spelling, grammar and facts.

/3

Functionality Your machine works well. It does what it’s supposed to. /1

Total	=										/13

Get into pairs. Show your machine to your partner. Your partner will give you a 
score. You will do the same for your partner. Your score will show you how well 
you understood the instructions. Find your score in the chart below. 

0-3 4-6 7-9 10-12 13
You need 
to WORK 
HARDER	to	get	
better skills.

You have 
POOR	skills.	Pay	
attention to the 
instructions to 
get better.

You have 
GOOD skills. 
Learn to read 
more carefully 
to get better.

You have 
GREAT	skills.	
Practice	a	little	
more for a 
perfect score.

You have 
EXCELLENT	
skills.
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Activity One
Create Something New

Do you feel like there are no new thoughts? Has everything already been 
invented? Are there any new ideas? 

Well, every person has his or her own experiences and thoughts. Your unique 
skills can help create or improve most anything. Let’s practice your creative 
thoughts. Like most things, practice will better your skills. 

Creative Tips: Work in a calm place. Some say to dim the lights. Blue and 
green colors help with creativity.

We want you to design a better wallet.
 
Follow this design method. Get into groups. In one 
hour we ask you to:

•	 Each	sketch	your	ideal	wallet.	(10	minutes)
•	 Each	will	explain	their	wallet	ideas	to	the	group.Have	the	group	point	out		 	
	 one	best	feature	from	each.	(3	minutes	each)	
•	 Sketch	one	new	wallet.	Use	your	group’s	best	new	features.	(10	minutes)
•	 Have	your	group	make	this	wallet.	Use	everyday	things	like	cardboard,			 	
	 paper	or	duct	tape.	(30	minutes)
•	 Have	each	group	show	their	new	creative	design.

What did you learn about your creative self?
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Debate Essay

A debate is like an essay. It has a beginning, a middle and an end. The 
beginning tells what someone thinks about something. The middle gives all the 
proof to back them up. The end gives a summary of what they think and why. 
An essay will usually tell just one side of something. A debate tells both sides.

For this activity, you will write out what you think about something. This will be 
your side of the debate. Pick a problem that you think strongly about. Write an 
essay following the layout below.
Beginning: Say what the problem is and what you think about it. 2-3 sentences

Middle: Give 3 facts that agree with what you think. 6-9 sentences

End: Say again what you think and why. 3-4 sentences

6A

Activity Six
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Activity Five
Network Profile

Talking to other people today is easier and faster. This can help many people. 
Maybe you’re planning a birthday for your Aunt. You could be talking with a 
friend in another country. Or maybe you just found out a celebrity is at the mall. 
 
Social and Business Networking share many things. Most of all they help you get 
noticed. They also help you gain and build friendships.

Each student is going to make their own Network Profile. This will be shared 
among classmates. It will help to find common likes and goals.

Use the template below:

Likeness or Photo. FULL NAME:

AGE:

GRADE:

Personal Information. Hometown:

Favorite Food:

Favorite TV Show/Movie:

Favorite Game:

Activities outside of 
School.

Hobbies, Sports, Arts:
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Activity Four
Building Networks for your Business

Imagine you are starting your own business. Think of a product you want to sell. 
For example, say you want to open a lemonade stand. Having a great product is 
one thing, but to be a success, you need to know the right people. 

In this example, the right people would be vendors who can supply you with 
the lemons you will need. You may also need to know the right person at city 
hall to get you a permit so you can  put up your stand. Someone who’s good 
at marketing would also be good to know. They can help you get the word out 
about your new business.

Come up with a good product. What is your product? 

Make a list of all the people who can help you:
                  
                  
                  
                  

Pick 3 people from your list above. Explain how knowing each person will help you 
in your business.

Person 1: 
How do they help: 

Person 2: 
How do they help: 

Person 3: 
How do they help: 
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Activity Three
Leadership Comparison: The Super Leader

PART 1: What’s your favorite movie or TV show? Who is in a leadership position? It 
could be the principal of a high school. It could be the King of a country. It could 
be the captain of a spaceship. Write down who the leader is below. Make a list 
of qualities this leader has. Describe whether you think these are good qualities or 
bad. Explain. 

Leader:  Movie/TV Show: 
Qualities:   
                   
                   
Good or Bad Qualities? 

PART 2: Do the activity again. This time, use a different character. This character 
should be very different than the first one. Answer the same questions.

Leader:  Movie/TV Show: 
Qualities:   
                   
                   
Good or Bad Qualities? 

PART 3: Now, create your own character. Base your new character on the two 
above. Choose all the best qualities from both to make a new super leader. Give 
this character a background story. What makes them a better leader than the 
ones above? Explain.

Leader:  Movie/TV Show: 
Qualities:   
                   
                   
Background Story 
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Activity Two
Design a Restaurant

You have decided to open your own restaurant. You will work hard to bring your 
ideas to light to make your dreams real. But first, we must answer the questions: 
who, what, when, where and how. For this project, you may work in a group of 
1-3 students.

Pre-Challenge:
Discuss what your favorite restaurant is in town and your favorite type of food to 
have when dining out.

Step 1: Think of a concept. This is the way people see your restaurant. It 
tells people what to expect when dining there.
1. What is the overall concept of your restaurant going to be? (Ex: trendy, fun,    
    local food) 

2. What country or region inspires your restaurant? 
3. What type of cuisine will you serve? (Ex: ethnic, fast food, comfort food, café)
 
4. Who is your target market? (Families with children, Business People, People on     
     the Go) 
5. What kind of service will you offer? (Fine Dining, Casual Dining, Buffet, Take out) 
 

6. What are some dishes/food you plan on serving? 

 

Step 2: Think of the atmosphere. This is the way people will physically see 
your restaurant when they walk in.
1. What will your restaurant be named? Remember that your name must match 
 the concept. 

2. Will you have a logo? If so what will it be? 

3. Where do you want this restaurant to be located? 

4. What kind of lighting will your restaurant have? 

5. What type of seating will your restaurant have? 

Step 3: Use a form of technology to present your ideas to your class. 
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Activity One
Communicating in the 21st Century

In the old days, talking with people at work was done face-to-face, through 
memos and over speakerphones. Today, things are different. New technology 
brings new and better ways to talk to each other.

Email - send an email instead of a phone call or memo
Text - send a message instead of talking on the phone or face-to-face
Video Chat - talk with others easily from far away

Pick one of the formats above. Write a scenario where you’re talking to a peer 
or supervisor. This could be a meeting over video chat. It could be an email to 
a co-worker. It could be a text to your boss. Remember, how you talk to your 
friends is different to people at work.

FREE!    4 6 BONUS Activity Pages! Additional worksheets for your students 
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Pre-Assessment

How to Comprehend and Analyze

25

Higher Order Thinking Skills – H.O.T.S.
There are 6 tools students will get when they practice Higher Order Thinking 
Skills. These tools will help to find solutions to problems.

Below is a list of the tools. Below each tool are words that describe them.

Remember Understand Apply Analyze Evaluate Create

Remind Know Practice Take Apart Decide Build

Look Back Learn Exercise Study Check Form

Relive Get Use Figure Out Weigh Plan

Recall See Employ Test Argue Make

Choose a word from each list. Write the word. Now, write a sentence with that 
word.

1.   -  

 

2.   -  

 

3.   -  

 

4.   -  

 

5.   -  

 

6.   -  

NAME: 
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Communicating with Peers 
and Supervisors 

55

TRUE/FALSE 2. It is okay to talk to your boss the same way you talk to   
       your friends. 
TRUE/FALSE 3. You have a problem with something your boss said. You   
       should complain to your co-workers.
TRUE/FALSE 4. Listen and encourage ideas. This will show respect. 

5. Think of a time when talking to someone didn’t go the way you wanted. Why  
     did this happen? How can you share your message better next time?

6. A boss should speak nicely with his employees. Why?

How Do You Communicate?
1. Use the right body language.
2. Stop and listen.
3. Think of what you're going to  
    say before talking. 

4. Find the right time to talk to  
     someone. 
5. Don't attack the other person.
6. Be honest.
7. Talk face to face (if you can).

FORMAL INFORMAL

Police Officer Brother/Sister

Doctor's Office Schoolyard

There are two ways to talk to each other. Different places or people need 
one of these ways. Formal means proper or professional. This would be the 
government or churches. Informal means relaxed or casual. This would be the 
grocery store or water park.

1. List 3 or more formal and informal people or places. 

Circle One:

NAME: 

.............Worksheet
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Fixed Mindset vs. Growth Mindset
There are 2 types of students. One goes on to achieve success. This is a growth 
mindset. The other achieves less and less over time. This is a fixed mindset.

Below is a chart to explain these mindsets.

FIXED MINDSET GROWTH MINDSET
Skill and future are set in stone. Skill can be grown.
Wants to look smart so they: Wants to learn so they:

•	 avoid	challenges
•	 see	failure	as	a	disaster
•	 see	effort	as	useless	for	success
•	 ignore	good	feedback
•	 are	threatened	by	others'	success

•	 love	challenges
•	 see	failure	as	a	chance	to	improve
•	 see	effort	as	a	path	to	success
•	 learn	from	criticism
•	 are	inspired	by	others'	success

 
Below are some questions to ask yourself. These will help you develop a Growth 
Mindset. Explain each answer.

1. Do you work as hard as you can?  
        

2. Do you ask questions if you need help?  
        

3. Do you check your homework for errors?  
       

4. Do you spend enough time on your work?  
       

5. What can you do to improve your work?  
       

6. What can you do to improve your talent?         
 

Growth Mindset
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When You Were a Leader

1. a) Circle  the words that describe a good leader.

Leadership

76

honest shy good attitude unsure talking skills

bad attitude inspire others motivate liar

b) Are there any other traits you think a leader should have? List them below.

2. Write about a time in your life when you were a good leader. Was it during a       
    project? Was it when you were on a sports team? What traits made you a   
    good leader? Did you like being in the lead?

3. Using the internet, look up two leaders you think were good at their job. It can  
    be someone from the past, or a person you know. Write down four traits each  
    that you think helped them be good leaders.

Leader 1: Leader 2:
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Gathering Evidence
An important part of a debate is to say what you think of a topic.  Also, to make 
sure you have enough info to back up what you think. Getting evidence can be 
hard. You need to make sure that you have the best points ready before going 
into your debate. 

Let’s practice getting evidence. Check mark ( ) 3 debate topics from the list below.

Go online and search the 3 topics. Also, go around the school and ask for 
thoughts from others about your topic. Get a list of 5 pieces of evidence for 
each topic. Present them to the class.

Debating

90

To prove a point you are making, a good word 
to use is ‘because’. When you use this word, 
your points can become clearer. 

Tip

I think _______________ because _______________.

 University and College should be free.

 Video games cause violence.

 Mac computers are better than PC’s. 
 Downloading music should be legal.

 School should be 4 days a week.

 Every store should be closed on   
 Sundays.

Topic 1: ________________ Topic 2: ________________ Topic 3: ________________

ü

..................
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Before You Teach

© 5

Vocabulary

Bloom’s Taxonomy 
Bloom’s Taxonomy* for Reading Comprehension
The activities in this resource engage and build the full range of thinking skills that are essential for students 
comprehension. Based on the six levels of thinking in Bloom’s Taxonomy, assignments are given that challenge students 
to move beyond the worksheet to understand the information through higher-order thinking. By using higher-order skills 
of remembering, understanding, applying, analysing, evaluating, and creating, students become active learners, drawing 
more meaning from the information, and applying and extending their learning in more sophisticated ways.

Our resource, therefore, is an effective tool for any Social Studies program. Whether it is used in whole or in part, or 
adapted to meet individual student needs, this resource provides teachers with the important questions to ask and 
interesting content, which promote creative and meaningful learning.

Adaptability: Able to change yourself to different conditions. 
Analyze: To break it down to gain a better sense of the job.
Auditory Learner: Learning with your ears. You need to be told or hear something to 
know it. 
Branding: Creating your own impression. 
Change: Exchange for something else.
Collaboration: To work together for the same goal.
Commitment: To work just as hard as everyone else.
Communicating: To share ideas and things with others.
Communication: To get someone to know what you are trying to say.
Comprehend: To understand the meaning.
Compromise: To come to an agreement.
Conclusion: The end or finish. A decision reached by reasoning.
Confidence: To believe in yourself.
Conflict: A fight with something or someone. 
Cons: The not good things of something.
Creative Thinking: To come up with new ways to approach a problem. 
Creativity: To make meaningful new ideas, methods or ways. To have great ideas and 
can think on your feet.
Critical Thinking: Able to reflect, assess and judge something.
Debate: A talk with different sides.
Digital Communication: Using things like a computer or cell phone to talk.
Dynamic traits: What sets you apart from everyone else.
Fact: Can be proven and is true.
Failure: Lack of success.
Fixed Mindset: Thinks you are born with your skills and talents.
Flexibility: Willingness to change or adapt your ideas.

Learning Problem Solving – Learning Communication & Teamwork – Learning Skills for Global Competency – All three

NAME: 
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5 Steps to Iterating and Innovating
1. Dream
Think of a new method, idea or product. What is yours?

2. Brave
Stick with your Dream idea, even if others don’t like it. What were others saying 
about your idea? How did you feel?

3. Share
Tell your friends and family about your Dream idea. Get their points of view.
What new ideas did you get?

4. Stick to It
This is the hardest part. Keep trying new things to make your Dream Idea better.
What is the biggest roadblock you had to overcome?

5. Review
Compare your first Dream Idea to your final idea. What part improved the 
most?

Fostering a Culture of Iteration

120
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 Answers will vary.

FALSE

FALSE

TRUE

Answers will vary.

Answers will vary.

1.  
E-mail,

Computer

2.  

a) peer
b) supervisor

3.  

a) NO
b) YES
c) NO
d) NO

1.

2.

3.

4.

5.

6.

1 E

C2

B5

A4

D3

59

Lower Shoulders, 
Smile, Listen, Relax

 
 
 
 
 
 

Answers will vary.

61

1 G

D2

B5

E6

C7

F8

H4

A3

Answers will vary.

64

63

Answers will vary. 

Answers will vary. 
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Communicating with Peers 
and Supervisors 

58

Digital Communication in the Workplace 
Today is the digital age. So it makes sense that the way we talk to one 
another is done electronically. Digital Communication is sharing information 
electronically. Cell phones and computers are used for this.

This form is quick and easy. It also has its problems. The biggest one is not 
seeing the person. A person's face or body language says a lot. Without this, it's 
harder to get your meaning across with just words. This is a big problem in the 
workplace. That's why a set of rules to behave online is good to follow.

1. What forms are good to use in the workplace?  Circle  the right answers.

 
2. Two different kinds of e-mails are shown. Which one is to a supervisor?   
    Which one is to a peer?

amygutierrez@office.com

[Meeting This Afternoon]

Good morning, Amy!

When you have a moment, please let 
me know if you are free this afternoon 
to meet to discuss a new project.

Thank you,
Vivica

E-mail Social Media Instant Messaging Cell Phone Computer

3. Do you think the examples are good for the workplace?  Circle  YES or NO. 
YES/NO  a) Being on social media at work.
YES/NO  b) Sending updates to your supervisor in an e-mail. 
YES/NO  c) Sending a message to a friend while at work.
YES/NO  d) Texting a friend while in a meeting. 

amygutierrez@office.com

hey want to meet this afternoon to 
talk about a new project

let me know

V.

[No Subject]

a) b) 

EASY MARKING ANSWER KEY


