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Active Listening Skills

1. Chloe is babysitting her little brother. Her mom is showing her how to magsh carrots for her

brother. Chloe is playing a game on her phone. Is Chloe an active list ? Why or why not?

2. Nevaeh is giving a presentation in class. Celine is looki
into her eyes. Celine keeps her hands folded on top ™€
desk. When Nevaeh is done, Celine raises her h
question. Is Celine an active listener? Why or

3. Complete each sentence hrd from the list.

listening  attention ing judgment feedback point of view

a) Eric was worrieiw grandma’s
b) The osTronQ the stars.

c) Akber iting on his feacher’s

d) The book was written in the hero’s

e) Ji-woo’s dog was not to her command.

f) The students were not paying to the film.
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Active Listening Skill

1. Read the scenarios below. Are they examples of good a

ing? Explain
why or why not for each.

a) Miais talking to her friend Do-woon. Mia is having a proble >ir other friend, Abeba.
Do-woon is facing his friend and looking in her eyes. He AORQg but is thinking about
the class they just had. He is worried about the amo f work he has to do tonight.

b) Alix has just joined the soccer team.
infroduces herself. Alix smiles and |
sports and why she joined the ti about some of the friends she’s

made on the team. Alix listen its for Maya to finish before speaking.

¢) Xiuisthelead on .He is a bit overwhelmed by the new

.He notfices Xiu is nervous. Landon tries to talk to Xiu
to try to cdlin upport. Xiu tells Landon about his worries. Landon

or Xiu to finish his thought. When he’s done, Landon tells him what

his situation. Xiu doesn’t like Landon’s ideas and walks away.
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Active Listening Skills

Active listening is listening, observing and providing feedback. In other
giving the speaker your full attention. You are taking in what they are

are
., You
are giving them helpful feedback on what they have just said. There key areas

of active listening. These will help you become a better listener.

t. L

1. Paying Attention You are not distracted. Don't int the speaker in the
eyes.You are showing that you!' .The speaker feels
important.You understand is said.You understand

the speaker’s point of view.

2. Providing Feedback Be positive. Be specific
said. Ask questions.

ow you feel about what was

3. Deferring Judgment Keep your opini If. Be kind and understanding.

dvice if it's asked for.

...................................... .o D R I I I R R I I R R R R

David is talking to Yui. Yui is looking i avid’s eyes. She keeps her body facing his and

nods along. She waits for him to

something he just said. \
Yui is practicing active Ii®ha’r techniques does Yui use for active listening?

ws Linterest)

re speaking. Yui asks David a question about

|

Ege contact
Down't Lnter
Ask guesth
Patlen.
Nowverba

avior (body language)
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Active Listening Skill

3. Read through the conversation below. How can you
apply active listening to this scenario? Re-create this
conversation with a partner using active listening skills.

Speaker: | had a fight with my mom last night.
Listener: (looking down at phone) Oh that’s nice!

Speaker: No it's not. I'm really upset about it. I'm
sure how to approach the situation and...

Listener: | think you should just ignore it a your m apologize. Let’s go get
some food.

Active listening doesn’t just happen in the ears. It uses the entire body. For example,
the eyes are used for active listening by keeping eye contact with the speaker. The
graphic organizer shows a person’s body. Each part of the body is labeled. For each
body part, explain how it is used for active listening.
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Research a Self-Advocate in H

There are plenty of examples of people throughout history who were s
Someone who had to stand up for themselves. Someone who had t r their
work. For example, when Rosa Parks sat down on the bus. Or furth acks n Galileo

was put under house arrest for claiming that the Earth went aro .

Do some research. Find another example of someone in hi as a self-advocate.
Imagine you are able to interview this person. Using the S elow, imagine what this
person’s answers might be.

1. What is your name? What did you self-advocate 0
2. What were your rights? v

3. Were you scared at any time? What s did you have?

4. \What were your needs? %you get what you need?

5. What were your hat were your weaknesses?

6. Wha enges did you face?
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Comprehension Quiz

TRUE if the statement is TRUE or FALSE if it is FALSE.

TRUE FALSE a) When someone interrupts you, you shoulsl get angry.
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TRUE FALSE b) Knowing yourself will allow you fo ki
self-awareness.

TRUE FALSE c¢) You can show adaptability bydek i
TRUE FALSE d) Researchers estimate that self-aware at 18 years old.

TRUE FALSE e) If you have emotiona
emotions, but not tho S.

, YOU Can recognize your own

TRUE FALSE f) Self-regulation m on’t overreact to things.

Put a checkmark (v) next to % r that is most correct.
a) What is active listenifig”
Q A Listening.

O Obser

B
O ¢ Providin dback.
O D All of the aBove.

)

b) Whatis NOT a part of self-advocacy?
QO A Knowing yourself.
O B Knowing the future.
O ¢ Knowing your needs.
O D Knowing how to get what you need. @
SUBTOTAL: /8
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Crossword Puzzle!

lAcross [Down

1. Feeling scared or worried. 2. Paying attention to things around you.
3. To not hold back when voicing your feelings. 4. The second area of emotional intelligence is
6. Someone who is self-aware is usually

- . 5. What kind of comm involves gestures?
10. Being able to identify with someone or 7. The adaptability s| s you take criticism
something. well.

11. The adaptability skill that means you 8. This area of e i ence means you are
welcome others’ ideas. eager to take ges.

13. Understanding someone’s will lead i i

to strong relationships.

14. Cognitive, emotional and compassionate are

three types of what?

( . \
Word List : . | |

anxiety
assertive
collaborative
confident
empathy
feedback
humble
motivation
nervous
nonverbal
observing
point of view
relate
resilience
self-regulation

—
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Talking Cues

The following e
talking cues will I learic

help with thre...”
active listening.

“I agree
because...”

“I don’t
understand...’

’

“It sounds
l'ke you're
saying...”
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Active Listening Skills

Read the scenarios below. Are they examples of good active listening? Explain
why or why not for each.

Mia is talking to her friend Do-woon. Mia is having a problem with their other friend, Abeba.
Do-woon is facing his friend and looking in her eyes. He nods along but is thinking about
the class they just had. He is worried about the amount of homework he has to do tonight.

Alix has just joined the soccer tfeam. She doesn’t know anyone. Maya comes over and
infroduces herself. Alix smiles and looks Maya in the eyes. Maya talks about her love of
sports and why she joined the tfeam. She goes on to talk about some of the friends she’s
made on the team. Alix listens to every detail and waits for Maya to finish before speakin

fic i . to Talk to
to try to calm him down and offer support. Xiu tells Landon about his worries. Landon
listens and waits for Xiu to finish his thought. When he’s done, Landon tells him what
he would do in his situation. Xiu doesn’t like Landon’s ideas and walks away.

© CLASSROOM COMPLETE)@PRESS Your Personal Development CCP5821-1

a) Do-woon is not
an active listener.
Although his body
longuage is good,
he is distracted
and not paying
aftention to Mia.

b) Alix is a good
active listener. She
is friendly and
pays attention to
Maya. She doesn't
interrupt and shows
patience for her
turn to talk.

Landon is not
ctive listener.
ows support

istening fo Xiu's

problems. He is
patient and waits
for Xiu fo finish
before providing
feedback. However,

fener: he
receives Landon'’s
feedback, instead
of sharing his
feelings about it, he
walks away.

SWER KEY
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Active Listening Skills

Active listening is listening, observing and providing feedback. In other words, you are
giving the speaker your full attention. You are tfaking in what they are saying. Then, you
are giving them helpful feedback on what they have just said. There are three key areas
of active listening. These will help you become a better listener.

1. Paying Attention You are not distracted. Don't interrupt. Look the speaker in the
eyes.You are showing that you're listening. The speaker feels
important. You understand what is being said. You understand
the speaker’s point of view.

2. Providing Feedback Be positive. Be specific. Describe how you feel about what was
said. Ask questions.

3. Deferring Judgment Keep your opinions to yourself. Be kind and understanding.
Offer support. Only offer advice if it's asked for.

David is falking to Yui. Yui is looking info David’s eyes. She keeps her body facing his and
nods along. She waits for him to finish before speaking. Yui asks David a question about
something he just said.

Yui is practicing active listening. What fechniques does Yui use for active listening?

- 656 contact

- Don't interrupt

- Ask questions (shows itnterest)

- Patlence

- Nowverbal behavior (body language)

.....
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Research a Self-Advocate in History

There are plenty of examples of people throughout history who were self-advocates.

Someone who had to stand up for themselves. Someone who had to stand up for their
work. For example, when Rosa Parks sat down on the bus. Or further back, when Galileo
was put under house arrest for claiming that the Earth went around the sun.

Do some research. Find another example of someone in history who was a self-advocate,
Imagine you are able to inferview this person. Using the questions below, imagine what this
person’s answers might be.

1. What is your name? What did you self-advocate for?

2. What were your rights?

3. Were you scared at any time”? What feelings did you have?

4. What were your needs? How did you get what you need?

5. What were your strengths? What were your weaknesses”?

6. What challenges did you face”?
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Talking Cues

The following e
talking cues will | learned

help with that...”

active listening.

"l agree
because...”

“Idon’t
understand...”

“It sounds
like you're
saying...”
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